
Effective   TUESDAY, 10/14/08 

Permit center 

Development Services 
 Customer Service Model 

1. All Development Services Customers will go through the 1st 
Floor Reception desk 

2. All tickets will be issued at the 1st Floor Reception desk for 
both Counter Services and Appointments 

3. All Counter Services (Walk-in Customers), except for FIRE, will be 
on the 1st Floor 

4. All those with appointments will be helped on the 2nd Floor af-
ter they are issued a ticket on the 1st Floor 

5. Plan Revisions/Re-submittals will be processed at the First Floor 
Reception desk 

6. An Appointment will be required for issuance of plan check plans 

7. All Parking Tickets will be validated at 1st Floor Reception desk 
Only 

Phone: 408-535-3555 
Fax: 408-292-6240  

• Office Hours: 8 am—5 pm 
• Counter Hours:  9 am—4 pm 

• Extended Hours by Appointment:  
5 pm—7 pm Tuesdays 

Permit center 

HOURS OF 
OPERATION 


